
Our SOA-based framework for common telco/wireless functions enhances the BEA communications platform—with services ranging from user 
experience and customer management, to order and billing/payment management, to campaign management and catalog/offer management.  
Any of these services-based functions can be rapidly installed and leveraged by small to large wireless companies around the globe. 

By taking advantage of this packaged framework, companies are afforded a best-practice approach to customer service and operations, while 
enjoying the quick and efficient deployment of repeatable services in their unique environment.  Features include:

•User Experience Model – Offers personalized content, self-service functions, and secure data transactions for an enhanced user experience.

•Customer Management – Provides new account creation and existing account management using multi-step workflows, credit validation, ac-
count data overviews, maintenance functionality, related product promotions, and more.

•Order Management – Enables product selection and order creation capabilities with features such as thumbnail, detailed and filtered views; 
product comparisons; shopping cart; build/duplicate packages; name and save feature; and charge estimating

•Billing/Payment Management – Provides bill summaries ranging from monthly amounts due, to current balance, service usage, and billing 
details; includes payment collection features for different charges using flexible payment methods and a multi-step workflow

•Campaign Management – Allows the creation and deployment of targeted campaigns using collaboration workspaces, online catalog, and 
events rules engine to provide one-click shopping for the consumer

•Catalog/Offer Management – Provides a dynamic edit form to add, edit, delete product categories, create taxonomies and hierarchies, and 
create/edit special offers
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